SURVEY METHODOLOGY — WOOD PACKAGING PROGRAM

The Board of review has directed the staff to conduct two 10% surveys (minimum of 10%) on each
accredited wood packaging agency per year.

The procedures used to determine each survey for a wood packaging agency’s performance are as
follows:

A list of the current facilities using the services of an agency is requested from each agency
accredited by the Board of Review.

The survey stops from the last five surveys are excluded.

From the remaining facilities 10% of the facilities are then selected using a computer program
for random selecting without replacement.
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